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Superintendent Brian Green recounts our agency's
response to the COVID-19 pandemic and our continued
efforts to ensure the health and safety of the people we
serve and Direct Support Professionals (DSPs).
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A few months ago when I wrote my first article of the year, I had no idea we’d
be under a stay-at-home order due to the coronavirus (COVID-19) pandemic.
This virus changed so much in a short period of time and put things in
perspective quickly.

Adult Day Services (ADS) closed per the Governor’s order on March 21. We
worked with ADS and Homemaker Personal Care agencies to allow ADS
staff to work at in-home settings. We helped facilitate the billing process
so staff employed by one agency could work for another.  
We are sharing provider agencies' online job posts and have arranged for
ads in local chamber of commerce newsletters to attract new DSPs.
Provided cleaning supplies and other necessities to providers.
Sending regular communications from the Ohio Department of
Developmental Disabilities, specifically geared toward providers.

Supporting Providers:

Board of Appointing Authorities:

Gregory A. Simmons
John F. Evans
Ted S. Mercer

Miami County Commissioners

Miami County Probate Judge
Honorable Scott Altenburger

Our first priority was to ensure the health and safety of the individuals we
serve, our employees and Direct Support Professionals (DSPs) working in the
field. We closed our building to the public on March 13 and directed all
employees to work from home.
With most Adult Day Services being closed and knowing that many of the
people we serve have DSPs supporting them at home, here is a look at what
we have done at Riverside in response to the COVID-19 crisis:

Continuation of service coordination with no interruption. Each Service and
Support Administrator (SSA or case manager) has been in regular contact
with families to make routine phone check-ins. We made a few
pickup/deliveries to those who are immunocompromised to minimize their
exposure in the community.
Created 2nd and 3rd layer back-up plans to help in planning for DSP
shortages due to potential illness. 
Transitioned Early Intervention (EI) visits for children ages 0-3 to virtual
visits. We continue to support the family and child's development through
video coaching. This is going exceptionally well so far. 
Started a social media campaign on Facebook to engage people at home
and encourage interaction and a focus on the positive.
Transitioned Community Connections Department to personal connections
via phone and video chat.

Supporting Individuals/Families:

As you can see, we shifted our focus to supporting our service providers who
are continuing to work hands-on in the homes of the individuals we serve.
Many individuals served require assistance with daily activities such as
feeding, dressing, restrooming and taking medications. It is impossible to
provide those services using social distancing techniques.
At the time of this writing, we are working hard to anticipate where gaps may
occur if people served or providers become ill. Our goal is to make sure
everyone has what they need to get through this together. Health and safety
are paramount, so as long as everyone gets through this time healthy, we will
look forward to returning to normal activities as soon as possible.
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OHIO	P2P	CONNECTS	FAMILIES
"What does this mean for my child? Did I do something wrong? What do we do now?" These questions, along with feelings
of fear, guilt and isolation, are common for parents when they learn their child has a developmental disability. Whether the
diagnosis comes before birth or later in life, the questions are often the same.

That connection is not always easy to come by though, especially for families
who are new to the area and/or have little to no experience with the DD world.
As someone who's worked more than 20 years for the County Board, Riverside EI
Director Kathy Greenawalt-Cherry knew something had to change.

With the full support of Superintendent Brian Green, Greenawalt-Cherry
collaborated with the EI and Service & Support Administration (SSA or case
management) departments to bring Ohio P2P to Miami County.

Miami County is the first County Board in Ohio to start a P2P branch. It currently
has 11 trained Support Peers, one of which has already been paired with a
referred family in another state. According to Greenwalt-Cherry, selecting
Support Peers is a team project. She says, “I worked with the SSA Department
and EI to reach out to parents who would be great supports and open to sharing
their time and journey to support others. It was a great joint effort!“

Support Peer Amy Cain with
husband Nate and son Tanner

Fortunately, County Boards of DD can help each person eligible for services and their families navigate every stage of life,
from Early Intervention (EI) for ages 0-3 to job training and support in adulthood. This can reassure the family, but there's a
unique comfort that comes from connecting with others in similar situations.

The result was a group of Support Peers of all walks of life and with family
members of varying diagnoses and ages. So far, the group includes: Jayne
Anderson, Amy Cain, Megan Carroll, Joan Green, Carol and Kevin Hess, Cindy
Jones, Heather Pence, Ashley Thoreen, Mandy Via and Amanda Wells.

Ohio P2P, or Ohio Parent to Parent, is a statewide parent support program and is
part of the Ohio Family to Family Health Information Center (Ohio F2F), based
within the University of Cincinnati Center for Excellence in Developmental
Disabilities (UCCEDD). Its goal is to connect a “Referred Parent“ (parents, siblings,
foster parents, grandparents, etc. who have a loved one with a disability or
special healthcare need) to an experienced, trained volunteer Support Peer.

Carol and Kevin Hess hope to be the support they wish they would have had
when their daughter Angela was diagnosed with Down syndrome. Carol shares, “I
remember feeling overwhelmed at different stages and wishing I could talk to
someone who had started this adventure before us. That feeling of being alone in
my struggles is what motivates me to be a Support Peer.“

Many of the peers offer unique perspectives as family members of someone with a disability and professionals in the DD
world. Jayne Anderson, Cindy Jones and Mandy Via are connected with Riverside, while Joan Green works at the Shelby
County Board of DD and Ashley Thoreen is the Parent Mentor in the Special Education Department at Piqua City Schools.

Support Peer Jayne Anderson (left)
with sisters Jan and Jill

Support Peer Ashley Thoreen
with son Vance

Amy Cain wants to help families embrace the good times too. She says, “I'll be
there to celebrate every victory for their child, no matter how big or small!“

No matter the situation, the Support Peers will be there to help every family who's
looking for additional support. To learn more about Ohio P2P in Miami County
and how you can get involved, visit riversidedd.org/ohio-p2p-miami-county.
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SEAT	BELT	COVERS	TO	HELP
FIRST	RESPONDERS

Emergency situations are stressful for many people,
especially those with developmental disabilities. A
person's sensory needs, communication ability, past
experiences with crises and/or trauma and many other
factors can escalate any situation.

STATE	REP.	JENA	POWELL
VISITS	RIVERSIDE

In January, State Rep. Jena Powell (R-Arcanum) met with
Riverside Superintendent Brian Green, Community
Awareness & Opportunities Director Melissa Nichols and
Erich Bittner, Director of Government Relations with the
Ohio Association of County Boards (OACB).

As a result, someone with a disability may react in a way
that is specific to their disability. This could include an
inability to communicate or understand what is
happening, emotional/physical responses that appear
combative or running away out of fear.

To help first responders identify and appropriately
respond to these reactions, Riverside applied for and
received a grant through the Miami County Foundation to
purchase seat belt covers with information about a
person's disability, such as being on the autism spectrum.

The idea came from Riverside Board Secretary Mandy Via
and her experience as both a mother of a son with a
disability and a CareFlight nurse. Pictured below at the
Foundation's Fall 2019 Grant Distribution, Via is
passionate about educating critical care and preshospital
providers about transport/treatment of people with
autism

Topics discussed during the visit ranged from the wage
increase for Direct Support Professionals (DSPs) who
serve people with disabilities, to services for children
working to reach developmental milestones and
community employment for adults with disabilities.

“We were honored to
have some time with
Rep. Powell to discuss
issues important to the
people and families we
serve,“ Green said. “We
enjoy hosting elected
officials to keep them
informed of issues
facing

Rep. Powell is pictured below with Superintendent Brian
Green and Erich Bittner.

facing our system and look forward to hosting more
elected officials in the future.“

autism, and these seat belt
covers are another way Via
hopes will bridge the
communication gap between
people with disabilities and
first responders.

COMMITMENT	TO
HEALTH	&	WELFARE

In our commitment to the health and
welfare of those we serve, our staff makes
sure to share important health-related
information and resources, like those
hoseshared in the Health & Welfare Alerts from the Ohio
Department of Developmental Disabilities (DODD).

For more about our health and safety processes, visit our
website at riversidedd.org/health-safety.

Fellow Riverside Board
member and Tipp City Police
Chief Eric Burris also provided
hihis expertise when our agency originally applied for the
Miami County Foundation grant. We are fortunate for his
and Via's guidance, as well as the support of the Miami
County Foundation, in helping us continue to serve
people with developmental disabilities and our
community.



Page 5

GREENAWALT-CHERRY	JOINS
STATE	EI	ADVISORY	COUNCIL

DD	AWARENESS	MONTH

Riverside Early Intervention (EI)
Director Kathy Greenawalt-Cherry
was appointed to the EI Services
Advisory Council by Ohio
Governor Mike DeWine. 

According to Riverside Superintendent Brian Green,
“Kathy’s knowledge in the field of Early Intervention is
invaluable to families and children in Miami County. It will
be exciting to see her use her 22 years of service at
Riverside to advocate on behalf of families and children
who benefit from Early Intervention services in Ohio.“

This March, we celebrated people of all abilities during Developmental Disabilities Awareness Month. Some of our activities
included our annual Open House, feature stories in the Miami Valley Today, a trip with self-advocates to the Statehouse for
DD Awareness & Advocacy Day, daily Facebook spotlights and more. New this year, our Open House also showcased the
talents of those we serve with information tables hosted by artist Kris Owens (pictured below with Troy Mayor Robin Oda),
self-employed dog trainer Becca Mason, and craftsmen Jeff McClelland and Justin “The Buckeye Boy“ Thomas.

In this role, Greenawalt-Cherry
will help guide the path of EI
services in Ohio for children ages
0-3 with developmental delays.
HeHer term began in January 2020 and ends in June 2023.

Riverside EI services help children ages 0-3 with
developmental delays develop communication, motor,
early learning and social-emotional skills. Learn more at
riversidedd.org/early-intervention.

WINTROW	FOCUSES	ON
PROVIDER	RELATIONS	

Many of the services for people with developmental
disabilities are delivered by Miami County's many service
provider agencies and independent Direct Support
Professionals (DSPs). Because our relationship with
providers is so important, we created a position
specifically aimed at supporting them in all they do.
 Former Children's Service &
Support Administrator (SSA) Jan
Wintrow took on the new role of
Provider Relations Resource
Support Coordinator earlier this
year. In this position, Wintrow
helps providers with job
retentionretention, work supports, education and training. 

Riverside offers many free trainings to all certified Miami
County providers to ensure local agencies and
independent DSPs provide services that are high-quality
and extremely reliable. Through Jan's new role and these
trainings, Riverside is dedicated to supporting Miami
County providers both professionally and personally.
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OUR	SERVICES:
ANYTIME,	ANYWHERE

In response to the COVID-19 pandemic and Gov. DeWine's
stay-at-home order, our staff took to the virtual world to
ensure the people we serve and their families still received
the care and support they needed.

SERVICE	SPOTLIGHT:
TELEPSYCHIATRY

From time driving and waiting to prescription costs, a
doctor's visit involves a lot of time, energy and resources.
But what if you don't have a car? What if you're
nonverbal? What if your doctor doesn't know you or has
little experience working with your demographic?

Those were all questions people with a dual diagnosis
(one of mental health and an intellectual/developmental
disability) faced when Jennifer Morris started as a Service
and Support Administrator (SSA or case manager) at
Riverside in 1998. At the time, technology was not where
it is today and dual diagnoses were still commonly
misunderstood and mistreated.

Since then, DD services,
technology and psychiatry
have undergone many
changes. Today, people
with a dual diagnosis have
access to person-centered
care when and where they
need it, due in large part to
telepsychiatry.

After hearing about a successful telepsychiatry project in
Urbana in 2010, Morris and the SSA team wanted to
bring the services to Miami County. Today, through what
is now called Access Ohio, 1,500 people receiving County
Board services in 79 Ohio counties receive the mental
health services they need, including 60 in Miami County.

Originally created by Drs. Julie Gentile and Allison Cowen
from Wright State University, Access Ohio focuses on
treating each person with the goal of helping people live
their best lives and be active community members.

For Morris, seeing this
growth in dual diagnosis
treatment has been a
highlight of her 20+ year
career, and she is grateful
for the teamwork between
Drs. Gentile and Cowan,
Riverside staff and Miami
County service providers.

“It's such a team collaboration,“ Morris says. “From the
person served and their family to the SSA to Access to
other Riverside staff members to provider staff, everyone
is involved and everyone is on board. We're a team.“

*Photos courtesy of Access Ohio taken during an appointment.

Early Intervention (EI) Developmental Specialists like Amy
Kneisley and Brianna Grilliot (pictured below) used Zoom
for their home “visits“ with Malaki and Melek, providing
real-time strategies for continued developmental progress.

Community Connections Facilitators Joy Starry and Julie
Williams utilized programs like Zoom, Facebook and
YouTube to host activities and share fun informational
videos, like Joy's how-to make no-bake cookies video and
Julie's “Name That Tune“ guessing game (pictured below).

Starry and Williams, along with fellow Facilitator Amy
Shank, Community Connections Manager Krista Smith and
Community Navigator Dwayne Hall also called many of the
people we serve to check in, see how they were doing and
to ask if they or their loved ones needed anything.

Whatever the reason or method though, the message was
still the same: we are in this together and are here for you.



Allison Berry, DSP with MPA Services

How long have you been a provider? What made you want to
enter this field?

DIRECT	SUPPORT	PROFESSIONAL	(DSP)	SPOTLIGHT
From helping with everyday activities like home and personal care to ensuring the welfare of those they serve during crisis
situations like the COVID-19 pandemic, Miami County providers play a crucial role in supporting people with developmental
disabilities. As a way to show our appreciation for these dedicated people, we're continuing our DSP Spotlight with a focus on a
rockstar DSP from MPA Services, Allison Berry.
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PROVIDER	NEWS

I have been a provider for 9 months and learn something new
every day! I first became interested in this field listening to stories
from my cousin Amber, who is a DSP as well (1st picture, on left).
To me, this was an opportunity to make a lasting difference in the
lives of people who may be under-served without us.

How would you describe your job? What do you love most about it?
I'm a Home Supervisor for people with developmental disabilities. My role gives me the unique opportunity to help my
client with planning daily activities, working toward goals, scheduling appointments and making sure there are always
staff scheduled in the home to give quality care. My favorite parts of the job are definitely singing, joking and dancing
with my client! These memories will stay with me forever, along with that feel-good feeling when clients start to trust me
and open up; this fosters connection and is an honor I never take lightly.

Nominated By: Riverside Behavior Support Coordinator Brenda Miller
and Provider Relations Resource Support Coordinator Jan Wintrow

How do you like to spend your free time?
In my spare time, I am pursuing an associate degree in Health Information Management. I am also a volunteer Crisis
Counselor with Crisis Text Line and love spending time in nature to recharge. I'm equally happy hiking with my dogs or
curled up in my comfy chair with a good book! To combine these two great loves of mine, I've started working on
children's stories based on my dogs, Stella and Sophie Frecklemutt.

Every day, Direct Support Professionals (DSPs) care for people with developmental
disabilities, providing support with anything from basic hygiene to responsible
budgeting to transportation to and from work.

But that is just in the “everyday.“ During situations like the COVID-19 pandemic, a
DSP's role is more crucial than ever. They are the ones working directly with a
demographic that is often one of the most at risk for contracting illnesses like the
coronavirus.

Just like doctors, nurses and other healthcare workers, DSPs willingly put themselves at
risk for the sake of protecting the people they serve. However, due to limited
resources, DSPs are often without proper equipment and materials, such as hand
sanitizer, face masks and gloves.

As a way to show our support for Miami County's DSPs during the COVID-19
pandemic, our staff assembled care packages and distributed them to several DSPs
throughout our area. The packages included snacks, personal care items, puzzles and
games, as well as handwritten notes of appreciation.

Through these care packages, our goal was to let Miami County DSPs know how much
they are appreciated not just in crisis situations, but in the every day as well.
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TIPP	CITY	POLICE	DEPARTMENT
SUPPORTS	AUTISM	AWARENESS

In celebration of Autism Awareness Month in April, the Tipp
City Police Department added autism-specific badges and

magnets to their uniforms and patrol vehicles.

This act is just one of the ways the Department has shown its
support for people with developmental disabilities.

Led by Chief Eric Burris, who also serves as a member of the
Riverside Board, the Department has organized several events
to educate their officers and the Tipp City community about

people with developmental disabilities.

We are fortunate to have the support of Chief Burris and the
officers at the Tipp City Police Department.

#AUTISMAWARENESS


