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Last issue, I shared we were finishing our Strategic Plan for 2019-2021.
I am happy to say the plan is complete and available on our website.

Planning for the future in an ever-changing environment can be
challenging, but I am proud to say Miami County has always had the best
staff, most supportive community and most caring family members, which
has kept our attention on the people we serve. As part of the strategic
planning process, assessments were completed with these key stakeholders
to provide a comprehensive evaluation of successes, opportunities and
future focus. These evaluations included meetings, focus groups and
surveys with people served, families, guardians, providers, community
partners and staff with a focus on identifying resources to support people
with developmental disabilities from birth through their life span.

One terrific resource in helping the people we serve envision their best
lives is the Integrated Star from LifeCourse Toolkit. The LifeCourse Toolkit is
a dynamic set of worksheets and resources to guide conversations,
structure ideas and set goals. We use LifeCourse Tools in our daily work
with the people and families we serve, and as we began our strategic
planning process, we felt it was important to approach our strategic plan in
the same way we encourage those we serve to plan their lives. The
Missouri-Kansas City Institute for Human Development, Missouri’s
University Center for Excellence in Developmental Disabilities Education,
Research and Services (UCEDD) developed these tools, and we thank them
for allowing us to use the LifeCourse Toolkit in this way.

Board of Appointing Authorities:

Gregory A. Simmons
John F. Evans
Ted S. Mercer

Miami County Commissioners

Miami County Probate Judge
Honorable Scott Altenburger

In our strategic plan, our work is centered on 5 strategic focus areas:

We hope you will find our strategic
plan to be a comprehensive view
of our work with thoughtful and ambitious goals to support our mission
and vision. As always, we welcome feedback on our strategic plan through
the survey located on our website at riversidedd.org.

Person-Centered Focus
Relationships
Excellence and Sustainability
Inclusion
Innovation

These focus areas are laid out in
our Strategic Plan Overview,
using the LifeCourse one-page 
summary format (pictured right).
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SHARING	LOVE	AND	LAUGHS
In December 2018, Lucinda Wirrig received a Christmas gift she hadn’t even known was
possible a few months prior. She received a second family.

Lisa Trainer is Lucinda’s provider—a paid caregiver—since the spring of 2017. At that time
Lucinda, had several different providers who’d drop in and assist her with whatever she
needed. Between these providers, her roommates and her brother Dan, Lucinda knew she
had people around to help her if she needed it.

Due to changes in her level of care, Lucinda needs someone to help her with certain tasks
like bathing, preparing food and transportation. Despite having providers to help with these
things, Lucinda would often have to wait until one of them came to visit in order to do them. This meant she could take a
shower one day at 12 pm and 2 am two days later. It all depended on how much each provider could get done in the time
they were with her.

That’s when Lisa came to him and suggested Ohio Shared Living (OSL). Though the program has
been around for years, shared living is still relatively new in Ohio, having only been around since
October 2017. It was something Dan hadn’t heard about and something Tonia hadn’t experienced
before at the time.

OSL is a service provided by local county boards like Riverside/Miami County Board of
Developmental Disabilities for the people they serve to live with paid caregivers who provide at least
20% of the person’s everyday services. Lisa was willing to have Lucinda come live with her and her
family, but their house wasn’t big enough. Lucinda’s was though.

Lisa, Dan and Tonia decided to take the idea to Lucinda, but they weren’t sure what her response would be; Lucinda has a
bright, friendly personality and she’ll do just about anything to help others, but she needs time to process change. And this
would be a major change.

So what was Lucinda’s response? Well, she answers it best, “I was happy. I just love it,” she says with a smile. Lisa loves it too,
and she’s enjoyed seeing how her two grandkids, Garrett and Izzy, interact with Lucinda, especially 6-year-old Izzy. The two
enjoy spending their days putting bows in each other’s hair, coloring, baking and just spending time together—like a family.

And it is a family. Loving. Understanding. Dependable. “Lucinda knows I’m going to take care of her,” Lisa says.

For Dan, having Lisa around gives him a peace of mind because he knows Lucinda always has someone there to care for her,
especially when he can’t be there. “Lisa takes such good care of her, she’s an angel. Lucinda’s quality of life is the best it’s
been in 20 years. She’s just so much happier,” Dan says.

Now, Lucinda hopes to spend more time doing the things she loves, being more active and maybe even traveling to Disney
World later this year. And she plans to do it all with her family by her side.

Lucinda has lived in her childhood home in Piqua her entire life—first with her parents and
younger brother, Dan, then with several different roommates and providers, and now, with
her friend Lisa and Lisa’s family.

Lucinda and Dan

Though her basic needs were being met, this inconsistency prevented Lucinda from deciding her own schedule and made
everyday routines seem like a chore. As time went on, she became more withdrawn, neglected things like changing her
clothes each day and just wasn’t her normal self. Between this and the fact that she was getting older and required more
care, Dan and Lucinda’s Riverside SSA (or caseworker), Tonia, knew something needed to change.

So, they started doing what many families and caretakers are forced to do when their loved one reaches this stage in life—
planning to move her into an Intermediate Care Facility (ICF), or what is commonly referred to as a “group home.”
Unfortunately, the three options at the time were at least 30 minutes away from Dan—Lucinda’s only family—and their
environments didn’t suit Lucinda’s personality. There were no other options though, and as her guardian, Dan felt backed
into a corner.

Lucinda and Lisa
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RIVERSIDE	WELCOMES	NEW	BOARD	MEMBERS

 Jerry Herbe,
Superintendent Brian Green &
Board President Steve Baker

RECREATION	DEPARTMENT	GETS	NEW	NAME

Recently our Board had two openings vacated by long-term members Mary
Clevenger and Karen Wendeln. Mary served on the Board since 2014 and Karen
since 2007, taking over the role of Secretary in 2009. Our agency owes much of its
success to these two and the many ways they advocated for people with
developmental disabilities both in our community and in general.

Their dedicated service, challenging questions and highly respected guidance will
certainly be missed by everyone in our organization. We wish them the best of the
luck as they embark on the next chapter in their lives, and we have no doubt great
things are in store for both of them.

Like Karen and Mary, our Board has turned the page and started the next stage in
our long-standing history. During our January and February Board meetings, we
welcomed our newest Board members, Tipp City Police Chief Eric Burris and
Mr. Jerry Herbe.

Chief Burris, along with the Tipp City Police Department, has worked in partnership
with Riverside for numerous years starting many initiatives that benefit the people
both our organizations serve. The department’s programs have increased
awareness of the people we both serve to understand law enforcement’s role,
develop relationships with the officers and proactively establish procedures and
best practices of responding officers to crisis situations as they arise.

Mr. Herbe comes from Minster Bank of Troy, where the bank contracted with one of
our provider partners, RT Industries (RTI), for their janitorial services for several years.
He was also a long-term member of RTI’s board and served as its Board President for
several years. Both he and Chief Burris will be great additions to our Board, and we’re
excited to see where their membership takes our agency in the years to come.

Over the past several years, the Recreation Department’s focus shifted toward three
distinct goals: friendships, independence and inclusion for the people we serve. The
department has always done a great job helping folks have fun, but it was time to
expand on those fun activities.

By connecting with local community groups, area schools and new volunteers, we have
developed new programs aimed at teaching self-advocacy, speaking up for one’s self
and building strong relationships, as well as life skills courses that increase
independence and self-confidence. With this keener focus on personal growth and
connections, it was time to rename the department to reflect this expanded focus.

In February 2019, our organization’s Board voted to change the Recreation
Department’s name to the Community Connections Department, with staff job titles
also changing. As our Community Connections Team continues to build on fun
recreation activities and adding self-advocacy and community inclusion, the team will
collaborate closely with the SSA and Early Intervention departments to ensure we’re
supporting the people we serve in achieving their personal definition of a “good life.”

For more information about the Community Connections Department or to be added
to the bi-monthly newsletter, please contact Community Connections Supervisor
Krista Smith at (937) 310-3260.

Board Vice President Lori Meyer,
Chief Eric Burris &

Superintendent Brian Green
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LATEST	FROM
COMMUNITY	CONNECTIONS

TIPP CITY KNIGHTS OF COLUMBUS
The Tipp City Knights of Columbus continued its
support of our agency with its recent donation to our
Special Olympics program. K of C members Pat O’Brien
and Steve Barno presented Riverside Superintendent
Brian Green with the $500 donation at the January
Board meeting (pictured below).

The group also joined us in March to co-host our
annual Skills Basketball Event (pictured below, top right
and bottom photo). Open to anyone ages 8 and over,
this event gives athletes of all abilities a chance to
improve their dribbling, passing and shooting skills.
As a way to finish the afternoon strong, the Knights
provided a free meal to all participants and volunteers.

Since 1988 the West Milton VFW
Post #8211 has hosted a Special
Olympics Benefit Dinner, raising
funds to support our Miami
County Special Olympics program.
The night usually involves a dinner,
raffle, entertainment and more.

WEST MILTON VFW HOSTS 31ST
ANNUAL SPECIAL OLYMPICS BENEFIT

                                                      Mark Higgins, owner of
                                                      Complete Fitness in
                                                      Tipp City, had a dream:                                                                                                                    
                                                      to develop a fitness
                                                      program pairing Miami
                                                      County Special Olympics
                                                      athletes and our local
veterans. To turn this dream into a reality, Mark turned to
the Riverside Community Connections Department, and
the rest is history. 

With the help of Community Connections Supervisor
Krista Smith and Facilitator Julie Williams, Mark’s dream
was realized this March with the first Heroes for Warriors
powerlifting fitness class.

Held Fridays at the Complete Fitness gym, these classes
are a great way for our athletes to connect with our
community. If you’d like to be involved in the Heroes for
Warriors program, contact Mark at (937) 418-2012.

We appreciate the Tipp City Knights of Columbus for
their support of our agency and those we serve.

This year’s event was another success as guests enjoyed
each other’s company and celebrated our athletes.

We're grateful for groups like the West Milton VFW
and the many ways they help us achieve our vision to
build a community that values people of all abilities.

COMPLETE FITNESS:
A NEW COMMUNITY CONNECTION

So far 2019 has been a busy, productive year for our
Community Connections Department. New friendships
were forged, partnerships were strengthened and new
programs were created.

As the department underwent a name change at the
beginning of the year, many of our activities continued to
blossom. We also created several different opportunities
for those we serve to learn new skills, try new hobbies and
meet new people.
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DIRECT	SUPPORT	PROFESSIONAL	(DSP)	SPOTLIGHT:	BETH	ENOS
In continuation of our DSP Spotlight series, we’d like to recognize another one of our local providers, Beth Enos. A familiar face
around Riverside and Miami County, Beth has been a dedicated advocate for people with disabilities for many years. Please join
us in thanking her for her dedication to helping those we serve find their voice and stand up for themselves.

Beth’s journey in the developmental disabilities field began in 2003 when an acquaintance
connected her with Self-Reliance, Inc. (SRI). She hasn't look back since.

Before joining SRI, Beth didn’t have much experience with people with developmental
disabilities, but she’d always had a heart for helping others. Once she became a DSP, she
realized there was an entire group of people who are often overlooked and not given the voice
they deserve. That’s when she knew she was in the right place.

                                              According to Riverside SSA Manager Jacklyn Vietor, this passion is just one of things that has 
                                              earned Beth great respect. “Beth displays genuine care for the individuals she provides services
                                              to and advocates for them based on their wants and needs,” Jacklyn says.

For Beth, advocacy is the reason she’s stayed in this career as long as she has, and certainly why she’s in her current role as
Associate Director at SRI. Ever since she started at SRI, Beth says she’s always had supervisors who truly cared about the
people they serve and wanted to help them reach their full potential—something she strives to instill in her staff at SRI.

She also wants those at SRI and beyond to recognize the importance of teamwork. “I'm big into teamwork,” Beth shares. “I
just need my person to get the care they need, and I’m willing to work with whomever I need to make that happen. It helps
to have Riverside be a part of that team, too.”

PROVIDER	NEWS
                     RT Industries, Inc. (RTI) was recently
                     awarded the Building Innovative
                     Business Strategies for Adult Day,
Employment and Transportation Services Grant from
DODD. They were one of six agencies across Ohio
who were selected from a total of 41 applicants.

Not only does this grant help RTI develop
community-based services, it also awards them with
$40,000 in their mission to help people achieve
personal success by developing skills to confidently
work, interact and thrive in the community.

Beth and her friend Eric

In one of their #TechTuesdays, the
Ohio Department of Developmental 
Disabilities (DODD) recently featured 
Miami County resident Kevin Hale and
his Riverside SSA Connie Binns for his
success using remote supports.

Available through local provider agency, Total Homecare
Solutions (THS), Kevin's remote supports allow him to achieve
the right balance between independent living and safety.
Kevin's been a great advocate for remote supports and does
what he can to educate others about its benefits.

                     Capabilities Inc.’s innovative small 
                     group day service has become very 
                     popular in Miami County. Capabilities 
                     Community Clubs offer club members
opportunities for recreation, volunteering, new
friendship, shopping, eating out in area restaurants
and the chance to visit special places and events.

The club runs weekdays from 9 am - 2 pm. To learn
more, please call the Piqua office at (937) 615-6336.

Bridge2Equality invites you to
the B2E Rally at the Statehouse
in Columbus, Ohio on May 16
at 11 am.

                                                 Come celebrate the successes 
and unity in our field and bring more awareness about the
support and funding we need! You can find out more on the
Bridge2Equality Facebook or at bridge2equality.com.
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DEVELOPMENTAL	DISABILITIES	AWARENESS	MONTH	2019
In recognition of March as Developmental Disabilities Awareness Month each year, we celebrate the people we serve for
who they are, who they want to be and what they want to achieve. We also like to honor their families, caregivers and
providers for the many ways they support their loved ones with developmental disabilities every day.

We kicked off the month with our annual Open House, inviting those we serve and our community to socialize, play games
and get to know one another. Some of our provider partner agencies also joined us and set up information booths for
guests to visit and learn more about their services. Later in the month, we highlighted 10 people we serve in our
DD Awareness Month feature in the Miami Valley Today and an additional 11 in our daily Star Spotlights on Facebook. 



Prst Std
US Postage

PAID
Troy, Ohio

Permit #468

1625 Troy Sidney Road
Troy, Ohio 45373

TROY STRAWBERRY FESTIVAL
Save the date for the 43rd Annual Troy Strawberry
Festival on June 1 & 2!

Located in downtown Troy and along the Great
Miami River levee, there will be over 200 arts &
crafts vendors, fun family activities, live
entertainment and all kinds of tasty treats. This
year’s theme is “A Berry WACO Weekend.”

We’re excited to partner with Hickory River again
this year, and we'd love to see you stop by our
booth. Any proceeds we raise during the festival
will support Friends for Riverside.

For more information about the festival and its
2019 schedule, please visit troystrawberryfest.com.


